W& AECURTY




Table of contents

1

o u N~ W

What is the AXA key service?

Sign up as a dealer

Order a single key or multiple keys one by one
Order multiple keys in a single draft

Look into your account info, order history, etc.

Where to find your invoices

AXA Keyservice User manual

o o u > w

What is the AXA key service?

With the AXA key service, you can securely and quickly order your extra keys, with
great ease of use for both dealers and consumers. As the only lock supplier, AXA
has complete control over the entire ordering, production and shipping process,
making it extra fast and extra secure.

As a professional dealer, you can easily create an account through the dealer login
to order multiple keys at once for your customers. As a dealer, you will receive a
fixed discount of 15% on all your orders.

It is possible to add a reference for each key, so that you always have a clear
overview of which key belongs to which customer.

You can easily pay via the website, and we will provide you with a clear overview of
your expenses and the consumer prices. You can pay with iDeal, PayPal, credit card
or a one-time authorization. The ordered keys will be shipped within a few days
with the safety you expect from us!
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2 Sign up as a dealer

Sign up as adealer in 3 simple steps!
1. Click on the @ dealer button on the right upper side of the key service

homepage.
B other Axa websites MY auscon & other AxA websites Nv  ausoon@
1
ANXA siceseovary K ANXA sikesecunry FAQ | Deler

Street House number

Postal code city

Attention:

Due 1o large demand at Post NL delivery AXA KEY SERVICE

of your ordar can take 4 in stead of 3 Your new key, safely and quickly!
weeks

Account no.

The AXA Key Service enables you to order a spare key of
your AXA bicycle lock in a safe and quick way.

Password

Repeat password
A Your key number

No key number?

counTRY

Netherlands v

| agree with the General Terms and Conditions and know
that it is not possible to exchange keys

2. Click on @ no account yet? In the dealer login screen.

Other AXA websites SNV AN

4 FAC Dealer H
AXA sy ¢ : 3. Enter your personal details and press €) check.
After you have been verified in our system, you will receive a confirmation email

from us. You can then log in with your provided username and password.
AXA DEALER LOG IN

log in here as a dealer:

Email

Password

CHECK LOGIN
Forgot password of
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3 Order a single key or multiple keys one by one

Before you start: you need a key service account to order keys.
See in chapter 2 how to sign up for an account.

1. Make sure you are logged in. You can do this at the top right character-icon @.

Then go to @ quick entry.

Other AXA websites

AXA BIKEAECURITY

Attention:

Due to large demand at Post NL delivery
of your order can take 4 in stead of 3
weeks

OTHER SITEMAP

Terms & conditions keyservice FAQ
Cookies
Contact AXA
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AXA KEY SERVICE

‘Your new key, safely and quickly!

The AXA Key Service enables you to order a spare key of
your AXA bicycle lock in a safe and quick way.

A Your key number

FIND A KEY

No key number?

SITEMAP

AXA,éOMPANY

2. Determine key type @
3. Enter @ key number and © reference.
4. Then press € add key.

& other AxA websites v uwccion 1

’
AXA BIKE SECURITY FAQ &
[ Key DEF (10000 - 20000) Order list
q Okeys

Key by key Subtotal €000

exclodag shiopg costs
e ciszaum

Key number

4

M Send to alternative address

[ Reforence

ORDER

Multiple keys in one click

Copy your key numbers and references from an Excel sheet
here: column 1 key numbers, column 2 references

Regular key entry

OTHER SITEMAP SITEMAP

Terms & eonditions keyservice FAQ ANe A

Now you can add another key by repeating step 2 and 3 as shown above or go to
order and finish the process.

Alternative postal address?

Before clicking order determine if you want to receive the key(s) on the address
known to us within your key service account or send it to an alternative address,
for example your clients address or another bike store under the umbrella of your
company. Check the mark @ Send to alternative address,

Note: you can only choose one alternative address, also when you order multiple
keys. We’re working on that.

keyservice.axabikesecurity.com



4 QOrder multiple keys in a single draft

Note: this works for multiple keys of the same key type per entry.

Repeat step 1and 2 in chapter 3 and then continue from here.

1. Make an Excel-list with key numbers and references from 1 specific key type, for
example key type ‘Key DEF (10000 — 20000)’, like below. Column one is the key

number, column two your personal reference.

A B
10001 Test 1 Key DEF
10002 Test 2 Key DEF
10003 Test 3 Key DEF
10004 Test 4 Key DEF
10005 Test 5 Key DEF

u | wiN| =

2. Copy/paste these two columns in the @ Multiple keys in one click field.

Other AXA websites Y auseionER

AXA BIKEAECURITY M &

Key DEF (10000 - 20000) v Order list
0Keys

Key by key ‘Subtotal

Key number

M Ssend to alternative address

Reference
ORDER

Multiple keys in one click

Copy your key numbers and references from an Excel sheet
here: column 1 key numbers, column 2 references

ADD KEY

Regular key entry

The system will check key numbers on availability within the key number range
of the chosen key type. If not available the system will show this message: The
key number 123 is not part of this key range. You probably made a typo in your
key number or chose the wrong key type which leads to a miss match with key
numbers.

AXA Keyservice User manual

3. Press @ add key and the selection will appear in the € order list at the right.

Other AXA websites ENv o Auesion B
¢
ANXA sk secunry e
Key DEF (10000 - 20000) v Order list
Skeys 3
Key by key 1x Sleutsl DEF 10005 €1095 %

REF. Test 5 Key DEF

Key number 1x Sleutsl DEF 10004 €1095

REF. Test 4 Key DEF
Reference x Sleutel DEF 10003 €1095 X
REF. Test 3 Key DEF

Multiple keys in one click x Sleutel DEF 10002 €1095 X
REF. Test 2 ey DEF

Copy your key numbers and references from an Excel sheet X Sleutel DEF 10001 €1095 X
here: column 1 key numbers, column 2 references REF Toat 1 Kay DEF

Subtotal €5475

5

B Send to alternative address

Regular key entry

ORDER

4

Do you want to order another key type?

Single key
Determine key type and enter key number and reference as shown at step 2 and 3
in chapter 3.

Multiple keys
Determine key type as shown at step 2 in chapter 3 and copy/paste an Excel-sheet
of a specific key-type as shown in chapter 4 at step 1, 2 and 3.

When all keys you wish to order are entered in the system, you can finish by clicking
on order @ at the right.

Alternative postal address?

Before clicking @ order determine if you want to receive the key(s) on the address
known to us within your key service account or send it to an alternative address,
for example your clients address or another bike store under the umbrella of your
company. Check the mark © Send to alternative address,

Note: you can only choose one alternative address, also when you order multiple
keys. We’re working on that.
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5 Look into your account info, order history, etc.

1. Make sure you are logged in. You can do this at the top right

via the @ dealer button.

B other Axa websites

AXA sikegecuary

Attention:

Due 1o large demand at Post NL delivery.
of your order can take 4 in stead of 3

weeks

AXA KEY SERVICE
Your new key, safely and quickly!

The AXA Key Service enables you to order a spare key of
your AXA bicycle lock in a safe and quick way.

A Your key number

No key number?

EN v auecion €%

FA Dealer

2. Once logged in, the dealer-button is changed into a character-icon. Click on the
character-icon @ and your account-info and ‘Order history’ is all there.

Other AXA websites

AXA eikeézcuary

Attention:

Due 1o large demand at Post NL delivery
of your order can take 4 in stead of 3
weeks
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AXA KEY SERVICE
Your new key, safely and quickly!

The AXA Key Service enables you to order a spare key of
your AXA bicycle lock in a safe and quick way.

4 Your key number

FIND A KEY

No key number?
Quick entry

ENY auecion £¥

FAQ
Order history
Your data
Change password
Company Details
Aditional users

Log off

6 Where to find your invoices

Follow step 1in (previous) chapter 5.
Then click on a specific order rule @.

Other AXA websites

AXA sike securmy

N aweeion B

FAQ &

Order history
Order number Key numbers Order date Status
(ranass any oaits/2023
OTHER SITEMAP SITEMAP
Terms & conditions keyservice FAQ ANT A

Then you see the details of this order within the right bottom corner two buttons:
@ e-mail and @ download. Both buttons will provide you with your invoice as a pdf

via the choice of your preference.

B other AXA websites

AXA BIKE SECURITY

Ny auecion @}

FAQ &

Order

Status
Company name
Contact person

AXA Binnendienst
AXA Binnendienst

Address Energiestraat 2
3903AY Veenendaal, Netherlands
Reference 1491446
Email axa.nfo.bike@allegion.com
Date 04/05/2023 143350
Keys Key name Key number
Sleutel SOL 2272
Subtotal
Shipping costs
Total
VAT

Payment details

Reference 7308252921
Status Cancelled
Date 04/05/2023

Consumer price Number Yourprice  Status
€895 1 €761 -
€761
€195
€956

€166
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AXA BIKE,SECURITY

Energiestraat 2, NL-3903 AV Veenendaal
Postbus 47, NL-3900 AA Veenendaal
Telefoon +31(0)318 536 220

Email info.axa.bike@allegion.com

Over Allegion™

Allegion (NYSE: ALLE) is een internationale pionier in veiligheid en beveiliging.

We helpen mensen veilig en zeker te zijn waar ze wonen, werken en naartoe gaan.
Allegion is een $ 2,9 miljard toonaangevende leverancier van veiligheidsproducten
en verkoopt in bijna 130 landen wereldwijd.
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